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POLICY: Continued Online Education Requirements

PURPOSE: To ensure that educational training modules are completed by residents/fellows and
faculty as required by UCSF Fresno and UCSF.

Online educational training modules have been established to contribute to the development of residents,
fellows and faculty. UCSF Fresno has partnered with Med-1Q (formerly ELM Exchange), the leading
provider of online healthcare risk management and patient safety education programs and resources, to
offer access to the highest quality risk management continuing education courses. Residents and fellows
are required to complete the Med-IQ online educational modules once every three (3) years from the time
they begin training. Core faculty are required to complete online educational modules once every five (5)
years. An email is sent out to trainees and faculty when it is time to complete these modules. The
Graduate Medical Education office works with the program offices to track completions of online training.
The following are the required training modules:

Med-1Q Modules: (these modules may be changed or updated annually but it will not affect the required
completion dates. Each takes less than an hour, includes goals & objectives, an overview of principles,
several case studies and a post-test. Courses can be stopped and restarted as needed. You will be
asked to complete a short assessment prior to accessing the course units.

Challenging Resident Paradigms

Ethical Dilemmas: Unprofessional Behaviors

Fatigue Management for the Resident Physician

Informed Consent: Discussion & Documentation

Professionalism for the Resident Physician

Managing the Adolescent Patient: Social Issues (this additional course to be completed by

Pediatrics residents only)

UCSF Learning Modules:
UC Sexual Violence and Sexual Harassment Prevention Training for Supervisors and Faculty
(every 2 years)
UC Cyber Security Awareness Fundamentals
Advance HIPAA Healthcare Provider
General Compliance Briefing: University of California Ethical Values and Conduct

Affiliated Partnering Institutions Modules:
CRMC (required annually)— Bloodborne Pathogens: Protecting Against Transmission

(Criginal signed Policy is available in the UCSF Fresno Office of Medical Education)
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